
Buy and sell on ebay 

Over Peover Online    How to…. 



What is           ? 

 eBay is an online marketplace; a place for buyers and sellers to come together and 
buy or sell almost anything! It operates in many countries and the UK version is at 
www.ebay.co.uk. Sellers can be major companies, high street shops, small traders 
or just individuals. 

 How eBay works: 

 A seller lists an item on eBay, from antiques to cars, books to sporting goods. The 
seller chooses to accept only bids for the item (an auction-type listing) or to offer the 
Buy It Now option, which allows buyers to purchase the item straight away at a fixed 
price. 

 In an online auction, the bidding opens at a price the seller specifies and remains on 
eBay for a certain number of days. Buyers then place bids on the item. When the 
listing ends, the buyer with the highest bid wins. 

 In a Buy It Now listing, the first buyer willing to pay the seller's price gets the item. 

http://www.ebay.co.uk/


Getting started - Buying 

 To start buying on eBay you need to: 

1. Register 

2. Find something to buy 

3. Understand the buying format 

4. Choose a payment  and delivery method 

5. Track your purchase 

6. Leave feedback 

 Let’s look at these in more detail: 



Register 

 Navigate to the registration page 

 Complete the basic details required 
and you’re done. 

 eBay will email you with a user ID. 
This will be visible to others when you 
bid, buy or sell on eBay but your email 
address isn’t. 

 You can change your user ID if you 
like by going to “My eBay” and clicking 
on “Personal information” on the 
“Account” tab. 

https://reg.ebay.co.uk/reg/PartialReg?rv4=1


Find something to buy 

 There are two ways to find something: 

 You can browse a particular category by clicking on the “Shop by category” 

dropdown next to the eBay logo or: 

 You can search for something particular by entering a few keywords in the search 

box. 

 If your search returns too many results you can refine your search with more 

specific keywords and / or use the filters in the left hand pane 

 



Refining your search 

 In this example a search was made for 
“iphone 6 screen protector” and this 
returned 22,438 listings ! 

 Applying the filters for: 

 Iphone 6, 9H hardness, New condition, Buy It 
Now format, UK only and Free P&P 

 Reduces the number of listings to 502. 

 You can then sort by Best match, Time 
ending soonest (for auctions), Price, 
Distance from your home location (if it is 
too large to be posted) or condition. 



Understand the buying format 

 Auction style format 

 You bid up from the seller's starting price along with other buyers to get the best deal. You can watch 

the item to see how the bidding is going. Normally the price increases rapidly for in-demand items in 

the last minute. As well as a bid you can enter a maximum bid so that eBay will automatically keep 

increasing your bid up to your maximum if someone bids more than you. 

 When the listing ends, the highest bidder wins the item and completes the purchase. 

 Buy It Now style format 

 You can buy the item immediately at a fixed price. This can also be an option in auction-style listings.  

 If a seller offers this option, you’ll see the Buy It Now icon next to the listing and in search results. 

 A variation of this is the Make Offer format. The seller indicates they are willing to accept offers below 

the Buy It Now price. The buyer makes an offer and, if acceptable to the seller, the sale is agreed. 

The closer to the end of a listing the more likely a seller is going to be to accept a lower amount. 

 



Choose payment and delivery 

 All sellers on eBay.co.uk must offer to accept PayPal. The are limited exceptions to 
this. Other payment methods may be offered in addition to PayPal: 

 Credit card (including MasterCard, Visa, American Express) or debit card (Visa, Electron, Maestro) 
processed through the seller's merchant account 

 Bank-to-bank transfers (also known as bank wire transfers and bank cash transfers) 

 Payment on collection 

 Cheques 

 Postal orders 

 To get a PayPal account go to www.paypal.co.uk and click on the “Sign up” tab at 
the top. 

 Delivery is normally by post but you may be able to choose different postal options or 
collect the item in person (if offered) or have it delivered to a collection point such as 
Argos (if offered). 

http://www.paypal.co.uk/


Track your purchase 

 Go to “My eBay” at the top of any eBay 

page. 

 You will see any purchased items or 

items you are selling. 

 You can see the status of each 

purchase with order date, price paid 

and estimated delivery. There are icons 

to show whether an item has been 

dispatched and whether the seller has 

left feedback for you.  



Leave feedback 

 Each buyer or seller on eBay has a feedback 

rating comprising of the total number of 

feedback ratings and the percentage positive 

feedback. In this example 36368 ratings of 

which 99% are positive. 

 Once you start buying, the sellers will give you 

a rating based on how promptly you paid them. 

 You should leave feedback for sellers too by 

clicking on the “Leave Feedback” button seen 

on the previous page. 

 Feedback ratings enable buyers and sellers 

understand how reliable the other party is. 



Getting started - Selling 

 To start selling on eBay you need to: 

1. Research your item and the rules of selling 

2. Set up your Q&A 

3. Create your listing 

4. Create a seller account, if you don't have one already 

5. Manage your listing 

6. Wrap up with your buyer 

 Let’s look at these in more detail: 

 

 



Research your item and selling rules 

 Before you start selling do some research, especially about setting a starting 

price, listing format, and category. This will help you create a good listing and get 

the best price for your item.  

 Compare your item with active and completed listings on eBay based on 

category, format, and selling price.  

 Buyers feel more compelled to bid and buy when they know the postage costs 

beforehand. Package, weigh, and measure your item so you can work out 

postage. You may find others such as MyHermes cheaper than Royal Mail. 

 Learn about eBay policies on prohibited and restricted items, as well as what 

items are accepted or prohibited when listing and completing the sale at Knowing 

the rules for sellers. 

 

http://pages.ebay.co.uk/help/sell/policies.html
http://pages.ebay.co.uk/help/sell/policies.html


Set up your Q&A 

 Buyers often have questions before, during, and after a sale. When they do, they 

click the Ask a question link in your listing. As a seller, it's important to respond 

quickly and thoroughly. This keeps the buyer interested in your listing, saves you 

time, and you'll be more likely to get positive Feedback when the transaction is 

complete. 

 Your Q&A can be made up of answers generated automatically from your listing, 

answers you create yourself, and stock answers about eBay policies. Up until the 

end of the listing, you also have the option of whether buyers can contact you 

directly via the eBay message centre. 



Create your listing 

 Click Sell at the top of most eBay pages to start creating your listing. Depending 

on your item category and which listing form you use, you'll have a variety of 

listing options. 

 If you're selling an item associated with a product that's in the eBay catalogue, 

you can add product details from the catalogue to your listing. An alternative is to 

find one similar for sale and underneath the photo click on “Sell it yourself”. 

 If it is used, be totally honest about it’s condition and any marks or damage. 

 You can create an auction-style or a fixed price listing and listing upgrades such 

as highlighting, font, and picture enhancements make your item stand out but 

may cost extra. 

 Insertion and final value fees apply to most listings although there are sometimes 

deals on free listings. 

http://pages.ebay.co.uk/help/sell/product-details.html
http://pages.ebay.co.uk/help/sell/product-details.html


Create a seller account 

 To become a seller, you just need to: 

 Confirm your phone number (on eBay.co.uk).  

 Specify an automatic payment method for paying your seller fees and eBay Money Back 

Guarantee reimbursements. 

 Make sure your Feedback Profile is public. 

 Also recommended is: 

 Select the payment methods you'll accept from buyers. This must include a PayPal account 

for most items. 

 Get PayPal Verified. 



Manage your listing 

 Once you've got your listing up and running, you can check it to see how bidding 

is going. You do this from the Sell section of My eBay, which comes up when you 

sign into your eBay account. You can also: 

 Set communication preferences to let eBay know how and when you want to receive alerts or 

notifications. 

 Set seller preferences about picture hosting, receiving payments, postage, and more. 

 Set member-to-member communication preferences to say how buyers can contact you. 

 Set general preferences for searches, My eBay preferences, and more. 

 If you want to change anything in your listing, see Changing your listing. 

 Make sure you answer any questions you receive about your listing. This will 

help you sell your item by establishing good rapport with potential buyers. When 

buyers give you positive Feedback, you become a stronger seller on eBay. 

http://pages.ebay.co.uk/help/sell/edit_listing.html


Wrap up with your buyer 

 Communicate with your buyer 

 When the buyer completes checkout, you’ll be notified by email. Important: Contact your 

buyer directly if you haven't heard from your buyer within 3 days of your listing's end. 

 Receive payment 

 Be sure you receive payment before you post your item. Make sure that the credit card or 

electronic payment has been accepted and credited to your account before sending the item.  

 Post the item to the buyer 

 Pack it well to protect the item from transit damage. Ensure it is posted within the timescales 

on the listing. Mark the item as dispatched to let the buyer know it’s on it’s way. 

 Leave the buyer Feedback  

 Your Feedback about the buyer is important information for other sellers. 



Feedback 

 Feedback is an important part of 

eBay. 

 You can find more detail of a 

members feedback ratings by clicking 

on the feedback ratings total. 

 You will then see how long they have 

been a member for and their detailed 

seller ratings. 

 Avoid buying or selling expensive 

items from new members with less 

than half a dozen feedback ratings. 



Fakes and forgeries 

 Not everything on eBay is fully genuine. If it 

seems too good a bargain it probably isn’t 

genuine. 

 In the example shown Apple brand earpods 

are on sale at Argos for £24.99 and on eBay 

for just £4.99 still described as “genuine”. Do 

you think they are? 

 Ebay can be a great place to buy and sell but 

as ever there are rogue traders about which is 

why the feedback system is so important. 

 When buying – caveat emptor ! 


